
I harness curiosity in Design to connect people with 
experiences that matter, helping businesses and 
communities achieve extraordinary things.

Global Head of Design Pion (prev. Student Beans)
Brought Product Design, UXR, Brand and Storytelling teams together to run Design globally at 
Pion. Leading AI design, increasing consistency and elavating design to raise the quality bar and 
create conditions for trust and valuable collaboration. Hybrid July ‘25 - Present

Head of Product Design Pion (prev. Student Beans)
Transforming design by increasing transactions 140% YOY, sessions from 4.4m to 6.5m 
and taking business from £25m revenue to £32m. Leading and shaping Retention 
strategy. Elevated research to strategic level. Hybrid Oct ‘22 - Promotion

Head of Design Holland & Barrett
I created the new design org as well as several new experiences, including health-tech apps and 
at-home testing kits, Ivie, now one of H&Bs highest selling products, folded into another app my 
team created called H&B&Me. Hybrid Oct ‘21 - Oct ‘22

Head of Design My Online Therapy
I created and grew the design org which shaped business strategy. Elevated design thinking to 
win largest contract to be Vitality’s mental health provider, quadrupling user-base. Created 
best-in-class HealthTech billing software acquired by Mindler. Hybrid Jan ‘20 - Oct ‘21 

Lead Product Designer My Online Therapy
I created all design processes, designed and built prototypes used to win business, 
making company over £2m per year revenue. Hybrid Jan ‘20 - Promotion

Senior Product Designer DFP
I designed and built prototypes and elevated research to strategic level, brought in empathic 
thinking models to grow business outcomes in a trade low in empathy, and led growth team 
leading to acquisition by Chubb. London July 2018 - Jan 2020 

Lead Product Designer Dem DX
I grew the business from 3 people to 120 alongside co-founders. Prototyped entire product 
suite, winning key NHS contracts, as well as a place on the NHS Innovation Accelerator and key 
contract with Moorfields Eye Hospital. London March 2015 - July 2018

Contact

mdunne3434@gmail.com

+44 7895 260593

13 Fountayne Street

York

United Kingdom

YO31 8HN

References

Dan Makoski

Mentor

Chief Design Officer Walmart, 
Lloyds Bank, UHG

dan@uplifting.design

Katie Wadey

Manager at H&B

CPCO at Wesleyan

katie.wadey@wesleyan.co.uk

Will Becker

Manager at Totally Money

Chairman at Totally Money

will@totallymoney.com

Portfolios

LinkedIn

www.linkedin.com/in/
maximilian-dunne 

Awards

Best Mobile App Experience 
Content Square DX Awards 2023

Education:
Leeds Met University, Graphic Design | Leeds / 2008 - 2012

maxdunne.design . sprout.tips
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